FAQ and Common Issues -
GeneXus for Mobile Course

Running REST services
Error 500

Error: A network error occurred while trying to reach the server (Connect to /10.0.2.2:80 timed
out).

Error: Intel HAXM is not installed.

Error: Cannot open Database “<MyDB>" requested by the login. The login failed. Login failed for
user “lIS APPPOOL/ASP:NET Vv4.0”

Obtain an API Key to use Maps
GPU driver information

Android - FAQ and Common Issues

The following document addresses common questions and problems that may occur
during the GeneXus for Mobile course.

First, to verify that you meet the Android requirements, you can run
AndroidRequirements.exe
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Solucionar problemas de compatibilidad

If you experience any problems downloading the Android SDK from the setup, we
suggest downloading the Android SDK from here:


https://www.genexus.com/en/developers/downloadcenter?data=4476;andr;

https://dcserver.genexus.com/temp/AndroidSDKCurso/AndroidSDKUS8.zip

Unzip in a folder, for example: C:\Android-SDK
Confirm that the folder is assigned in the Android SDK directory property, located in
Preferences / Front end / Android.
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Lastly, update the Android SDK from the menu options Tools / Update Android SDK.
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https://dcserver.genexus.com/temp/AndroidSDKCurso/AndroidSDKU8.zip

Running REST services

To confirm that REST services are working and therefore will be displayed in the emulator,
try running a REST object from the browser, for example:

From the KB, after generating the workwithSD pattern for Country, run the web panel
home to open the web browser, then replace home.aspx in the URL with rest/country/1.

In the result you should see something like this:

— [l X
@ localhost/EventDayf.NetEnvironn X +

< C  @® localhost/EventDayf. NetEnvironment/rest/country/1 Y« QO | @@ :

{"CountryId":"1","CountryName":"USA", "CountryFlag":"PublicTempStorage\/multimedia\/fla
g _USA_c4e5bBcfBe794afab51712751480ad42. jpg", "gx_md5_hash": "4C401241309979BD673BEDDEASF
AB1E6"}



Error 500

It is solved by doing what is described in this documentation:

https://wiki.genexus.com/commwiki/serviet/wiki?18398,URLRewrite+-+Common+issues

Error: A network error occurred while trying to reach the server (Connect to

/10.0.2.2:80 timed out).

The device tries to reach the services but since it was placed as localhost, it searches in

the device's own localhost (10.0.2.2).

It is solved by changing localhost to the IP of the machine. Change the web root property:
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Error: Intel HAXM is not installed.

To check if the PC is supported, run this:
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https://wiki.genexus.com/commwiki/servlet/wiki?18398,URLRewrite+-+Common+issues

This PC > Datos (D)) > Android-SDK » extras > intel > Hardware_Accelerated_Execution_Manager

~

B haxm_check.exe

1) intelhaxm-android.exe
packagexmi
Release Notes.txt
silent_install.bat

silent_install_readme.txt

B CHOWINDOWS\systemn3 Nemd.exe

DK\extras\intel\Hardware_Accelerated Execution_Managerrhaxm_check.exe

IF the answer is that your computer has VT support (VT Support = Yes)

The installation options available are as follows:

e You can install the HAM through the setup by downloading it from here:
https://github.com/intel/haxm/releases/taq/v7.5.6

e VT-X must be enabled from the BIOS (this depends on each PC), so each user will
have to check how to activate it according to his or her machine model.

IF the machine doesn't have hardware acceleration and GeneXus tries to run an emulator
that may be slow, the error is as follows:

========== Android Execution started ==========
Launching Android Virtual Device 'GeneXus-API19-ARM'...
warning: Android Virtual Device is ARM-based because Intel HAXM is not installed.
Performance will be very slow!
Command: emulator -avd GeneXus-API19-ARM
Waiting for device to become ready... (this may take a while)
Error: Timed out waiting for device to respond.

However, the emulator may never start, so another option is to use your physical device
but you have to configure the following:

e Enable the USB debug in the developer options; to enable that, see the following
link

e Have the phone drivers installed on the PC.

e Connect it to the PC and run in GX.


https://github.com/intel/haxm/releases/tag/v7.5.6
https://www.unocero.com/como-se-hace/como-activar-y-desactivar-las-opciones-de-desarrollador-en-cualquier-telefono-android/

If the student doesn't have an Android phone, they can use another emulator, for example
bluestacks

Note:
Please note that some emulators are not recognized and you have to install the APK
manually, i.e. drag the APK to the emulator (the case of BlueStacks).

Error: Cannot open Database “<MyDB>" requested by the login. The login failed.
Login failed for user “IIS APPPOOL/ASP:NET V4.0”

The error would be as shown in the following image:

Error de servidor en la aplicaciéon '/DemoO1.NetEnvironment'.

Cannot open database "Test01" requested by the login. The login failed.
Login failed for user 'IIS APPPOOL\ASP.NET V4.0".
Descripcién: Excepcion no controlada al ejecutar |a solicitud Web actual. Revise el seguimiento de la pila para obfener mas informacion acerca del error y dénde se origind en el cadigo

Detalles de la excepcién: Syslem.Dalz SqlClient. SqlException: Cannot open database "Test) 1" requested by the login. The login failed
Login failed for user 'S APPPOOLIASP.NET V4.0"

Error de cédigo fuente:

Se ha gen

o una excepclén no vlada durante la ejecucién de la solicitud Web actual. La informacién

tre el origen y la ublcaclin de la ex pueden ldentificarse ulilizando l1a excepcion del seguiniento de la pila siguiente.

Seguimiento de la pila:

[SqlException (@xB0131904): Cannot open database “"Test®1" requested by the login. The login failed.

Login failed for user 'IIS APPPOOLM\ASP.MET V4.@'.]
System.Data.SqlClient.SqlInternalConnectionTds. . ctor(DbConnectionPoolIdentity identity, SqlConnectionString connectionOptions, SglCredential ¢
System.Data.5qlClient.SgqlConnectionFactory.CreateConnection(DbConnectionOptions options, DbConnectionPoolKey poolKey, Object poolGroupProvider
System.Data.ProviderBase.DbConnectionFactory.CreatePooledConnection(DbConnectionPool pool, DbConnection owningObject, DbConnectionOptions optis
System.Data.ProviderBase.DbConnectionPool.CreateObject(DbConnection owningObject, DbConnectionOptions userOptions, DbConnectionInternal oldConi
System.Data.ProviderBase.DbConnectionPool .UserCreateRequest(DbConnection owningObject, DbConnectionOptions userOptions, DbConnectionInternal o
System.Data.ProviderBase.DbConnectionPool . TryGetConnection(DbConnection owningObject, UInt32 waitForMultipleObjectsTimeout, Boolean allowCreat:
System.Data.ProviderBase.DbConnectionPool . TryGetConnection(DbConnection owningObject, TaskCompletionSource™1 retry, DbConnectionOptions userOp
System.Data.ProviderBase.DbConnectionFactory. TryGetConnection(DbConnection owningConnection, TaskCompletionSource™l retry, DbConnectionOptions
System.Data.ProviderBase.DbConnectionInternal.TryOpenConnectionInternal(DbConnection outerConnection, DbConnectionFactory connectionFactory, T
System.Data.5qlClient.SgqlConnection. TryOpenInner(TaskCompletionSource™1 retry) +128
System.Data.5qlClient.SqlConnection. TryOpen(TaskCompletionSource 1 retry) +265
System.Data.SqlClient.SqlConnection.Open() +133
GeneXus.Data.MssqlConnectionWrapper.Open() +32
GeneXus.Data.ADO.GxConnection.Open() +598

[GxADODataException: Cannot open database "Test@l" requested by the login. The login failed.
Login failed for user 'IIS APPPOOL\ASP.NET V4.@'.]
GeneXus.Data.ADO.GxConnection.Open() +1216
GeneXus.Data.ADO.GxConnectionManager . IncOpenHandlesImpl{GxConnection con) +3@
GeneXus.Data.ADO.GxConnectionManager . IncOpenHandles (Int32 handle, String dataSource) +65
GeneXus.Data.GxSqlCursorDataReader.LoadFirstBlock() +185
GeneXus.Data.GxSqlCursorDataReader. . ctor(IGxConnectionManager connManager, GxDataRecord dr, IGxConnection connection, GxParameterCollection pa

[GxADODataException: Cannot open database "Test@l" requested by the login. The login failed.

Login failed for user 'IIS APPPOOL\ASP.NET V4.@'.]
GeneXus.Data.GxSqlCursorDataReader. . ctor(IGxConnectionManager connManager, GxDataRecord dr, IGxConnection connection, GxParameterCollection pa
GeneXus.Data.GxSqlServer.GetDataReader(IGxConnectionManager connManager, IGxConnection con, GxParameterCollection parameters, String stmt, UIm
GeneXus.Data.ADO.GxCommand. ExecuteReader() +722

[GxADODataException: Cannot open database "Test@l" requested by the login. The login failed.
I ngin failed for ucer 'TTS APPPOOI VASP_NFT V4. @' .1


https://www.bluestacks.com/es/index.html

This is solved by adding the user to the AppPool as shown in the following image:
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Obtain an APl Key to use Maps

To obtain an API Key for the maps, follow the instructions provided in this documentation:

1. Select or enter a SQAL Server:
|DESKTOP—BB'HGDNU\SQLEXPHESS v| i

2. Enter information to log on to the server:

(® Use Windows NT Integrated security
() Use a specffic user name and password:
User name:  sa

Password:

3. Select a databasze on the server or type a name of a new
one and press Create database

|lest5dED V| Create database

[pdd user IS APPFOOL\ASP NET v4.0 |/

Test Connection

0K Cancel

https://developers.google.com/maps/documentation/android-api/signup?hl=es-419


https://developers.google.com/maps/documentation/android-api/signup?hl=es-419

Additional information can be found in the wiki in this document:

https://wiki.genexus.com/commuwiki/servlet/wiki?19055,HowT0%3A+Get+an+API+Key+from+Goog|
e

Important: The Maps SDK for Android option must be enabled from the Google Developer
Console.
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https://wiki.genexus.com/commwiki/servlet/wiki?19055,HowTo:+Get+an+API+Key+from+Google
https://wiki.genexus.com/commwiki/servlet/wiki?19055,HowTo:+Get+an+API+Key+from+Google
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GPU driver information
The following error occurs:

U GPI e e
n Your GPU driver information:
GPU #1
hake: 8086

Model: Intel(R) HD Graphics
Dewvice ID: 0102

Some users have experienced emulator stability issues with this driver version,
As aresult, we're selecting a compatibility renderer. Please check with your
manufacturer to see if there is an updated driver available,

I Never show this again.

oK

It is solved in this way:
Go to the API path inside AVD e.g.
C:\Users\Miguel\.android\avd\GeneXus-AP126-X86.avd

Edit config.ini and change the value of:
hw.gpu.mode=auto to =off

Android - FAQ and Common Issues
Other errors and their solutions are shown in the following document:

https://wiki.genexus.com/commwiki/serviet/wiki?14575,Android+-
+FAQ+and+Common+Issues
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