
















In our example we must define the condition for the Gateway which will make the flow to either go along the regular path or
through the alternative path in order to add a customer.

In other words: if the individual making the reservation of the holiday package is not a customer of the company, then the
Customer transaction must be invoked to add the new customer.

To begin, we drag the Customer transaction to the diagram and connect it from the Exclusive Gateway node. With F2 we change
the task’s description to CustomerRegistration.
We then select the connection and with F2 we add the label “No”.






















































