What are Al-Assistants and what are they for?
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We are going to start working with assistants. To do so, we must first
understand what they are and what they are for.



GeneXus by Globant

Natural language processing

» Voice commands

» Text commands

An Artificial Intelligence Assistant can be defined as software that relies, for
example, on natural language processing to understand voice and text commands.

They are capable of performing many of the same tasks as human assistants,
such as reading text, taking dictation, searching for information in documents, etc.
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» Al-Assistant that autocompletes a text based on the information entered
by the user.

» Al-Aassistant thatis fed with a set of documents, and then allows the user
to make queries about them.

» Al-Assistant that, using natural language, allows you to reach a certain site
in an application.

GeneXus Enterprise Al allows implementing and supporting Artificial Intelligence
Assistants, which can be used by any programming language.

For example,

* We could define an assistant that autocompletes a text based on the
information entered by the user.

* Another example could be an assistant that is fed a set of documents and
then allows the user to make queries on them.

* It could also be an assistant that, based on natural language, allows the user
to reach a certain place in an application.

And so we could define all the Artificial Intelligence Assistants we need to help us
with certain tasks.
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» Chat with documents

» Chat Assistant
» AP| Assistant

» Chat with Data Assistant

» Data Analyst Assistant

GeneXus Enterprise Al allows you to create RAG Assistants to chat with documents
or search for information stored in documents, that is, in unstructured data.

Retrieval Augmented Generation (RAG) is an approach that combines information
retrieval from unstructured data and text generation to improve performance in
tasks such as question answering.

But in addition to RAG Assistants, GeneXus Enterprise Al allows you to create other
types of assistants, such as:

. Chat Assistant - For interactive conversations
. API Assistant - For chatting with a REST API
. CHAT WITH DATA Assistant - For chatting with a relational database.

. And DATA ANALYST Assistant - For chatting with any dataset that is in CSV
format.
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If we enter the platform, at the project level we find the options to work with
Assistants and with RAG Assistants. Later on in the next video we will see a step-
by-step guide to create an assistant.

Now, what can we do with these assistants? We can try them, test them, and
once validated, use them within our applications, either with GeneXus or with any
other development platform or programming language.

To try them, we will do it directly from within the platform, as we will see a bit
later. And as long as they behave as expected, we will test them via API, through
a platform that enables API testing, such as, for example, Postman.
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This is a platform that allows us to build and test APIs using a graphical user
interface to obtain different types of responses that must be subsequently
validated. Once this behavior has been validated, from our application we will
access and take its response.

OK. Next, we will see how to create a chat assistant.
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